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Connecticut Education Network (CEN)
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CEN:  One Connection, National Community



Services

Internet & 
Networking

Blended Internet

Advanced L2/3 
Services

DNS Hosting

Video 
Conferencing

Cloud 
Connectivity

AWS

Google

Microsoft

Peering

Managed 
Security

Content Filtering

DDoS Mitigation

Firewall

Personalized 
Support

24x7x365 NOC

Local Engineers

True Partnership

Engagement & 
Collaboration

Advisory Councils

Member 
Conference

Workshops

Research Support



ctedunet.net



Value – Cost Avoidance

CEN Annual Cost Avoidance

•$437,000 CIPA Filtering Licensing

•$6.6 Million for Internet services 
compared to NY, MA, RI
• ~$4 Million for K – 12

•$18 Million in DDoS Mitigations

$24 
Million

ctedunet.net



CEN – Learn More

CEN Annual Cost Avoidance

ctedunet.net

• CEN.CT.GOV

• Ryan Kocsondy, Director
RK@UCONN.EDU

(860) 622-4563

mailto:RK@UCONN.EDU


E-rate



Universal Services Fund (E-rate)

• Provides Offsets for School and Library Internet Access

• Awards Based on Free and Reduced Lunch

• Primary Fiber Connections (Category 1)

• Internal (Wireless) Connections (Category 2)

• Unused Funds
• 2014: $24M Not Filed, $6M Unclaimed (28%)

• 2015: 76 (37%) Districts Not Filing Category 2

• 2016: $3.6M Unclaimed

• 2018: $16M Not Filed



State E-rate Survey Results

• Barriers: Lack of matching funds 
(schools) and reluctance to filter 
content (libraries)

• Common Support Providers: 
Nearly all schools use the same 
E-rate consulting firm

• Value: Schools and libraries find 
strong value in consultants

• Complexity and Inefficiency: 
Technical and administrative 
complexities lead to 
inefficiencies that result in direct 
and indirect costs

• Return on Investment: Schools 
see 2X return on investment on 
consultants, even when 
accounting for consulting fees

Full Report at www.CT.gov/CTEdTech or bit.ly/CT-Erate



E-rate 
Opportunities

Procurement

• RFP for Third-Party Services (Bid List)

• Master Contract (470) to Reduce 
Procurement Burden

• Consortium Purchasing for Schools
(Exists for Libraries)

Outreach and Support

• Training (Timelines, Best Practices, etc.)

• Raise Awareness Among Connecticut 
Groups

Report at bit.ly/CT-Erate



Town, District, and Library Next Steps

• Download Report at bit.ly/CT-Erate

• Research Submissions and Reimbursements at 
www.USAC.org

• Discuss Internally
• Alignment of Strategic Plan to Learning and 

Efficiencies?
• Connectivity Needs by Location — Now and in 

the Future?
• Why Lack of E-rate Usage?

oMatching Funds?
o Support?
oOther?



Digital Equity



Digital Equity

Broadband Internet

Devices

Skills

Support



Digital Equity Challenges



Digital Equity Solutions

• Digital Equity Toolkit: www.CT.gov/CTEdTech
• Information Gathering: Identify Need
• Community-Based Approaches
• Leadership Teams
• Current Programs (e.g., Internet Essentials)
• Leveraging Existing Resources

• Eduroam
• Higher Education Solution
• Connects Learners to Existing Hot Spots
• Pilot Towns



Open Education Resources



Open Education Resources

Free and openly licensed educational materials that 
can be used for teaching, learning, research, and other 
purposes.

– Creative Commons



Meeting Educational Challenges with OER

Benefits

• Equity of Access

• Relevancy and Currency

• Teacher and Student Voice

• Cost Savings

• Technology Investment

• Eliminates Barriers Between K – 12 and Higher Education

• Connection with Other Educators



www.GoOpenCT.org
• Resources for Schools and Colleges

• District Launch Packet

• Search Engines for Free and Open Materials

• Video Testimonials

• Voices from CT Leaders

• Success Stories and Inspiration

• Survey

• Resources to Share

• Current and Expected Needs

www.GoOpenCT.org
#GoOpenCT



Standards for Students

• Adopted 2016 and 2018
• Define Competencies as Profiles
• Higher-Level
• Just in Time vs. Just in Case



Standards Frameworks

27



Learn More at www.SkillRise.org



Data Privacy



Basic Components (CGS 10-234aa – dd)

• Concerns Contracts Between Consultants and Boards of Education

• Restricts Use of Student Data, Information, Records by Contractors

• Addresses Contract Requirements on Use of Data, Targeted 
Advertising, etc.

• Spells Out Best Practices in Security

• Includes Breach Notifications
Boards of 
Education

Contractors 
& Operators



Direct and 
Indirect 
Impacts

80,000 STAFF 
HOURS

$5M+ INDIRECT 
COST

LEGAL FEES OPPORTUNITY 
COST



Educational Software Hub 
(LearnPlatform)

• List of Compliancy-Pledged Products

• Search by Grade, Efficacy, Compliance

• New “Request” Feature

• Scorecard for Ed Tech Feedback

• Free Chrome Plugin for Tech Directors

• Custom Workflows for Approvals
and Catalog Management



LearnPlatform Analytics

• Free

• ~40 Districts Using

• Educator and Student Totals

• Actual Usage by Product

• Product Drill-Down
(Compliance, Reviews, etc.)



Contact
Doug.Casey@ct.gov

(860) 622-2224

@CTEdTech

@DougCasey

@GoOpenCT

www.CT.gov/CTEdTech

Today’s Slides

bit.ly/CET-CTCMA-19

mailto:Doug.Casey@ct.gov
http://www.ct.gov/CTEdTech
bit.ly/CET-CTCMA-19

